
 

 
 

MISSION, VISION AND VALUES 
 
THE MISSION THAT GUIDES US: 
We are committed to providing high quality care, accommodation and service. 
 
THE VISION WE DESIRE TO CREATE: 
A trusted leader serving our community with every person cared for, every 
person valued. 
 
THE VALUES WE HOLD: 
Our organisation is guided by the principles of honesty, integrity, respect, 
compassion and transparency.  
 
We value Dedication: 
We dedicate ourselves to fulfilling the responsibilities entrusted to us. 
 
We value Dignity: 
Through respect, concern and thoughtfulness, we uphold the privacy, safety 
and dignity of each person. 
 
We value Excellence: 
With courage and confidence we inspire and nurture the desire for excellence. 
 
We value contribution: 
We each use our individual skills, knowledge and capacity to contribute to the 
Village community. 
 
We value Support: 
We respect and recognise each person’s identity, lifetime of experience and 
knowledge as we collaborate together to support our collective wellbeing. 
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